when life gets
olurmy...




..adjust your focus!

To say 2020 was a year like no other is an understatement. Clarity Child
Guidance Center, like all non-profit agencies, faced many challenges. We are
happy to report that we not only braved the worst of the COVID pandemic —
and even the ice storm of 2021 — but we emerged stronger and better than
ever.

That strength came from Clarity's incredible Board of Directors, passionate
unflappable staff and understanding parents. It is hard to express our gratitude
for their service and support! We had to constantly make hard decisions and
then adjust programs accordingly. We asked a lot from you — our committed
donors — and you never let us down.

These results are a remarkable start for 2021 which marks 135 years of Clarity
Child Guidance Center's success helping children,
adolescents and families overcome the effects of mental
illness, and improving their ability to function successfully.

No doubt 2021 will throw some other
challenges our way. However, this past
year taught us that what we do is critically
essential and reconfirms our passion for
the families we servel

We are proud to celebrate our 135 years of

service to our community, and hope you join

us as we renew our commitment to our vision
that every child and family that needs our
Services receives our services.

Thank you,

Joanna Weidman

Governing Board Chair
Clarity Child Guidance Center

co Yiledan

essica Knudsen
President and CEO
Clarity Child Guidance Center



adjust to 2020

o Saw a 4% increase of inpatient admissions from the previous year of services.
o Established the Unit 3 Intensive Care Unit for treatment of higher acuity patients.

o Created a COVID Unit to provide behavioral health treatment for asymptomatic
COVID-positive patients while avoiding additional spread.

o Set up telehealth counseling sessions.
o Began the Next Step Center to help families navigate the behavioral health system.
o Launched a new website with resources for parents, providers and educators.

o Produced “Claritycon Reimagined” at KLRN to safely provide professionals with
continuing education units during the pandemic.

o Continued to de-stigmatize mental
health with public and outreach
awareness initiatives.

Originally*founded in 1886 by 13 women as an o z hild Guidance Center
now focuses on the mental, emotional, and beha



185 years of history at c\arity

1886 1925 1956  1960s

Founding of Construction Founding of Transition into
The Home for  of a new facility The Community & residential
Destitute for 250 children Guidance treatment
Children by on Woodlawn  Center in Miss facility for
13 women Avenue DeRossette emotionally

Thomas’ home disturbed youth

clarity cgc served

6 y 5 8 4 children

during fiscal year 2020
every

o Okids

@ treated at Clarity were

* 1‘ t 1‘ M under-insured,
uninsured, or low
T @ % éfﬁ % income
8 4 @/ of children served live in
@ exar county
' kids came to clarity

fromasfaras..

nebraska florida virginia
tennessee llinois New mexico

clarity at a glance

2020

J .

=
&
L

2016

Major campus
expansion
including
increasing to 66
hospital beds

in our 2020 voice of the customer survey...
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making mental health services accessible when kids needed it most
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with your help, we can continue adjusting our focus to the changing needs of the kids in our community for the next 135 years! N



review the facts about

children’s mental health
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