
Mental Health Referral Process

Patient calls Patient is at Provider’s office

Provider conducts assessment
using Mental Health Crisis Form

Mental health crisis
or emergency

Patient’s current mental health providers
Clarity’s Outpatient Services at 616-0300
Southwest Psychiatric Physicians (SPP)
582-6440 

Not a crisis

Request parent to
call Clarity and to

drive to Clarity

Crisis assessment
conducted by Clarity

Clarity CGC’s
disposition

No bed available

Call other local inpatient hospitals:

Inpatient Partial (PHP)

Referral to:

Note: this process is designed for a referral from an outpatient setting.
For referrals from a Hospital’s ER, please call us at 582-6412.

8535 Tom Slick Drive, San Antonio, Texas 78229  |  claritycgc.org  |  210-616-0300 main  |  210-616-0417 fax

Note: Visits will be scheduled based
on availability of provider to see new

patients at the time of the call.

Laurel Ridge 491-9400
San Antonio Behavioral
Healthcare Hospital 541-5300 


