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Clarity Child Guidance Center’s legacy dates back to 1886 when thirteen caring women founded an 

orphanage for children who had been left behind by society. The children who lived at the orphanage 

throughout their entire childhood were most often the children suffering from mental, emotional and behavioral 

disorders. Over decades, the agency evolved to become a premiere resource for children in need of mental 

health treatment.  

In 2010, Southwest Mental Health Center merged with the Child Guidance Center and was renamed Clarity 

Child Guidance Center. We became the region’s only nonprofit that provides a continuum of mental health 

care for children ages 3–17 suffering from serious disorders.  

Clarity Child Guidance Center’s mission is to help children, adolescents and families overcome the disabling 

effects of mental illness, and to improve their ability to function successfully at home, at school and 

in the community.  

We help heal young minds and hearts.

who we are

“They treated my daughter with 

  respect and made her feel safe; 

 they really understood her.” 
—Clarity Parent



On behalf of the board of directors, the management team, and the staff of Clarity Child Guidance Center, we 

are pleased to submit the 2013 Clarity Child Guidance Center (CGC) annual report for your review. This report 

is a document of our performance over the past 12 months. It outlines the activities we undertook, and the 

accomplishments we achieved, that allow Clarity CGC to provide care for children and adolescents in our 

community struggling with mental, emotional or behavioral issues. 

As you review our accomplishments, we hope you are as encouraged about the results as we are. The 

results of this year have positioned Clarity CGC for significant growth and expansion in the next two years. 

The opening of the first Clarity Child Guidance Clinic in late 2013, thanks to grants from the Baptist Health 

Foundation, Hogg Foundation and H-E-B’s Tournament of Champions, will expand our services to meet the 

needs of the West Side of San Antonio. We will also undertake an expansion on our main campus in 2014, 

which will add 14 beds and a six-bed emergency service for children in crisis. After making the first clinic 

opening effective and efficient, it is our intention to open other clinics in areas of high-need.

However, our excitement is tempered by the knowledge that more children and adolescents are requiring the 

services Clarity CGC has to offer. There are a number of factors that may be contributing to this, but the fact 

remains that nearly 80,000 kids in Bexar County are struggling, and there are limited resources to meet their 

needs. The Clarity Child Guidance Clinics and hospital expansion will help to address this gap. 

We are not doing this on our own. We would like to extend our sincere 

appreciation to you for your interest in, and support of, Clarity Child 

Guidance Center. Thank you to our community partners, our visionary board, 

and our dedicated staff. Together, we are making a difference in the lives of 

children and adolescents in our community.  

Each day our staff is helping to heal young minds and hearts. It’s gratifying to see the results of their work 

reflected in a child who is able to return to his or her family, school and friends. 

Thank you for making this possible. 

Sincerely,

Paul R. Brochu    Frederick W. Hines

Chair, Board of Directors  President & CEO

 letter from our 
leadership



At the close of our year on June 30, 2013, 

Clarity CGC had cared for nearly 7,500 

children and adolescents in the inpatient, 

outpatient and day treatment programs. 

When we share that number with people, they’re 

usually surprised, and a little shocked that there 

are so many kids who need treatment. But 

there are over 80,000 children in Bexar County 

who are struggling with a mental, emotional or 

behavioral issue. The need is great. But thanks 

to treatment, there are 7,500 more kids who will 

have the opportunity to live healthy, productive 

lives. Seeking help is the most important step.

We’re not alone in our care. Families, schools, 

and even other community organizations can be 

part of the caring network. Engaging, educating, 

and connecting with our network helped us to 

achieve new milestones in 2013 that included:

ClarityCare Knowledge Shared

We trained staff and partners at Haven for 

Hope and shared our best in class approach to 

treatment, utilizing trauma informed care principles. 

This is just one agency we’ve partnered with to 

assist in training staff on mental health topics.

Children’s Summit Conference

We launched a conference on children’s 

mental health that was attended by over 

200 mental health professionals (pictured 

below). In addition to the Children’s Summit 

Conference, there were hundreds more we 

addressed at conferences, trained at other 

non-profit agencies, or educated through our 

parenting classes and monthly community 

education events. Altogether, we estimate that 

we shared information with over 5,000 people 

at over 150 sessions throughout the year.

accomplishments 

& future plans
“ Because you have helped me   

  understand the changes my 

  teen daughter will go through 

  in her adolescence,

 I will be able 
 to help her.”

—Clarity Patient’s Mother 



Child and Adolescent Physicians Trained 

Clarity CGC continues to support The University 

of Texas Health Science Center at San Antonio 

by serving as a training hospital for residents. 

Clarity CGC has the largest group of child and 

adolescent psychiatrists, led by Clarity CGC 

Senior Medical Director Soad Michelsen, MD. 

United Way Record Participation

Clarity CGC staff generously donated to the 

United Way campaign, reaching a record 

donation level and 100% participation. As a 

United Way Agency, we believe it’s essential to 

support the goals of the United Way. We also 

supported United Way by making nearly 45 

presentations to over 2,100 people this year.

Pinwheel Run for Hope 5K  

The third annual Pinwheel Run for Hope raised funds 

and awareness for Clarity CGC. 200 participants 

walked or ran through our beautiful campus 

and the Medical Foundation Trails in support of 

raising funds for children’s mental health care.

Annual Gala Record Funds Raised

In 2013, Clarity CGC honored Mayor Julian 

Castro and raised over $600,000 so more 

children could receive care. In addition to 

the Gala, Clarity raised more funds in 2013 

than the last several years combined. 

Thanks to the generosity of our supporters 

through this, and other fundraising efforts, we 

also have two ground-breaking, innovative 

projects in different stages of development:

Clarity Child Guidance Clinic Grand 

Opening Scheduled for Late 2013

Our first Clarity Child Guidance Clinic will allow 

us to provide rapid access services to children 

in need on the West Side of San Antonio. 

Services will include therapy, medication 

management and a day treatment program.

Main Campus Expansion Planned for 2014 

We will be adding a six-bed psychiatric 

emergency service for kids, 14 additional 

inpatient beds, a new and expanded 

outpatient center, and other additions 

to increase care to children. 

Mayor Julian Castro 

speaks at the 2013 

Clarity CGC Annual Gala

From left to right: Barbara 

Gentry, Clarity CEO Fred 

Hines and City Manager 

Sheryl Sculley at the 2013 

Clarity CGC Annual Gala



Last year, nine out of ten parents of children receiving 

care at Clarity CGC reported improvement after 

their treatment. However, for many of these kids, 

the treatment will be ongoing, as they learn how to 

manage what is sometimes a lifelong challenge.  

For the kids who aren’t receiving treatment, it’s often due to stigma. Helping our 

community overcome the stigma of children’s mental health, and providing greater 

access to treatment was the motivation for our One in Five Minds advocacy campaign.

The campaign was launched in early 2013 with several community leaders 

joining the cause, and over 200 people pledging to help overcome the stigma of 

children’s mental illness. In just a few months, the One in Five Minds campaign 

has reached over 1,000 fans and followers on Facebook and Twitter.

This is just the beginning. We will continue to raise awareness 

of the need for treatment for children, and then expand 

our facilities and resources to provide it. It’s a big goal, 

but we asked ourselves, “If not us, who? If not 

now, when?”  Thanks to your support we’re 

one step closer to providing many more kids 

with hope and healing.

For more information or to join our campaign, 

please check 1in5minds.org.

Bexar County Judge Nelson 
Wolff (pictured) spoke at the 
One in Five Minds launch 
event. Other key advocates 
for the campaign include 
Congressman Joaquin Castro, 
Justice Luz Elena Chapa, 
Dr. Deborah Healey, 
Jesse James Leija, 
Judge Laura Parker, 
Al Philippus, 
Dr. Steven Pliszka, 
Amparo Ortiz, 
Senator Leticia Van de Putte, 
and Jackie Van de Walle.



impact
839

17,275 Inpatient days

Inpatient medical clinical 

and nursing teams: 98%

inpatient           outpatient

In the past 5 years, our number of patient days for our inpatient and 
day treatment has grown by 25%

6,673 

38,667 Outpatient visits

Outpatient clinical and 
medical teams: 96%

l Major Depressive Disorders: 21% 

l Bipolar Disorders: 8% 

l Other mood disorders: 59% 

l Schizophrenia/Psychotic Disorders: 8% 

l Other disorders:4%

Total patients treated: 
 
Primary diagnosis:

Number of visits:

Satisfaction rate:
(% of patients who 
report that our providers 
listen, care and 
communicate)2

l ADHD 1: 56% 

l Other psychiatric disorders: 23% 

l Major Depressive Disorders: 5% 

l Other mood disorders: 9%

l Bipolar Disorders: 4%

l Anxiety Disorders: 3%

1 A substantial portion of children diagnosed with ADHD are also diagnosed with Oppositional Defiant Disorder, Conduct Disorder, 
  Mood Disorders, Anxiety Disorders, Learning Disorders, and/or Communication Disorders.

2 Top two-box score consisting of “always” and “usually” responses.



financials
income               

Income from patient services

Other income 

United Way contribution

All other contributions

   Foundations

   Corporations

   Individuals

Total

expenses    

Cost of programs

Cost of the center’s management

Cost of fundraising

Total

$14,426,293

$723,989

$968,457

$719,120

$514,923

$239,491

$17,592,273

$15,492,379

$1,846,424

$246,190

$17,584,993

fy 2013 actual estimated fy 2013  

Fiscal stewardship and an exceptional and compassionate staff are at the 

foundation of our success. The administration and fundraising ratio at 

Clarity Child Guidance Center amounts to 11.9% of our overall budget. Our 

expense-to-revenue ratio is low when compared to the 21% average for 

other non-profit organizations in the healthcare field.

staff    

Medical team (MD/DO, 
Residents, Pharmacists)

Clinical team (PhD, PsyD, 
and other licensed counselors)

Nursing team (RN, LVN, MHCs)

32

38

130

number in 2013

“I feel my child was treated well 

 and with respect. My son is seen 

 and cared for as an individual, 

 and I feel the staff, doctors and 

 therapist make an effort to see 

 and treat his uniqueness. 

 Clarity is able to   
 provide safety in  
 a crisis situation.” 

—Clarity Patient’s Mother



donors
Clarity CGC gratefully acknowledges the foundations, corporations and individuals who are an integral part of 

the work of healing young minds and hearts through their generous contributions.

A & A Transportation 

Alamo City Chapter IAAP

Amy Shelton McNutt 

   Charitable Trust

AT&T United Way

Bank of America Charitable 

   Gift Fund

Bank of America US Trust

Baptist Health Foundation of 

   San Antonio

Bexar County Community 

   Health Collaborative

Bracewell & Giuliani, LLP

C.H. Guenther & Son, Inc.

Catto & Catto, LLP

Chase Bank of Texas

CHRISTUS Santa Rosa

Cintas

Clear Channel Communications    

   Foundation

Clinical Trials of Texas

Community Bible Church

Computer Solutions

Contractors Building Supply 

CPS Energy

Crandall and Associates

David Mills Custom Homes

Dell Your Cause, LLC

Documation Business 

   Technology Integration

DP Entertainment

Employer Flexible

Estrup, LTD

Frost Bank

Frost Investment Advisors, LLC

Galen Health Institutes, Inc.

Gates Machine & Fabrication, Inc.

Give with Liberty

Golf San Antonio

GoodSearch, TX  

GPM Life Insurance Company

Greater Texas Federal 

   Credit Union 

Greehey Family Foundation

Gregg and Erin Popovich

   Family Fund

Hallmark College

Haven for Hope

HCA Caring for the Community

H-E-B  

H-E-B Tournament of Champions

Hogg Foundation for 

   Mental Health

HOLT CAT

Impact Urgent Care

Jackson Walker, LLP

James B. and Lois R. Archer 

   Charitable Foundation

Joe’s Crab Shack

John Calvin Presbyterian Church

JPMorgan Chase & Co.

Keller-Martin Construction, Inc.

Kercheville Foundation

Kittie Nelson Ferguson 

   Foundation

L & L Motors

Longhorn Recycling, L.P.

Louis & Mary 

   Stumberg Foundation

Marcia and Otto 

   Koehler Foundation

Marmon Mok Architects

Mary A. Peterson Wyatt 

   Charitable Trust

Matera Paper Company, Inc.

McClane International

Meridell Acheivement Center

Methodist Healthcare Ministries

Moore Erection, L.P.

Nathalie and Gladys Dalkowitz

   Charitable Trust 

North Park Lexus

Northside Lions Charitable 

   Foundation

NSide Publications

NuStar Energy, LP

Genevieve and Ward 

   Orsinger Foundation

Prince Food Systems

Quirk & Company

Rathole Drilling

Right Step

SACU

San Antonio Area Foundation

San Antonio Children’s 

   Foundation

San Marcos Treatment Center

Skyway Foundation

Southwest Psychiatric Physicians

SpawGlass Contractors

Spurs Sports & Entertainment

St. Luke’s Lutheran 

   Health Ministries, Inc.

St. Mary’s University

Susan Bernick Designs

SWBC

SWBC Foundation 

Taco Cabana

TEAM Integrated Engineering, Inc.

Texas Capital Bank

Texas Cavaliers Charitable 

   Foundation

Texas Neuro Rehab Center

The Gordon Hartman Foundation 

The Harvey E. Najim Family 

   Foundation

The Junior League of San Antonio

The Menninger Clinic

Toyota Motor 

   Manufacturing Texas, Inc.

Truist

United Way of Central & 

   Northeastern Connecticut

United Way of San Antonio and 

   Bexar County

UnitedHealth Group Employee 

   Giving Campaign

University Health System

USAA

USAA Real Estate Company

University of Texas Health Science 

   Center at San Antonio

Valero Energy Corporation

VidaCare

Wells Fargo

Wells Fargo Community Support 

   Campaign

Whataburger

William and Salome Scanlan 

   Foundation

Wired Home Theater Systems

Zachry Construction Corporation

Zachry Holdings, Inc.

corporations, organizations & foundations



individuals
Up to $49,000
Mr. and Mrs. H. Bartell Zachry, Jr.

Gary and Vickye Mills

Up to $24,999 
Anonymous

Michael and Barbara Gentry 

Buddy and Nova Herin 

Dr. David Schmidt 

Mark & Yvette Vickery

 

Up to $9,999 
Allyn Archer 

Paul and Becky Brochu 

Mary Rose Brown 

James and Allison Garner

Fred and Velma Hines

Aimee Locke

David and Dana Mann

Leo Quintanilla 

Major General Josue Robles, Jr.

Up to $4,999 
Anonymous 

Curtis V. Anastasio 

Michael and Susan Bernick

Richard and Mary Alice Botello

Tom Bounds 

David DeWall 

Charlie and Nancy Cheever

Claudio Cepeda, MD

Guy Clumpner 

Kathy Cunningham

Elizabeth F. Crawford

Mike Crownover

Peggy Deming 

Rick Edwards, MA, LPC

Wayne J. Ehrisman, PhD

Dr. Geoffrey R. Gentry 

Lucille Gotanco, MD

David and Rebecca Helterbrand

Charles J. and April Herin 

Bo Gilbert 

Daniel Lopez, PhD 

Bruce and Gina Massey

Chuck Mazur 

William H. McCartney 

John and Brenda Meyer

Soad Michelsen, MD

Jeff Novak 

Julene Otto 

Shawn Owens, RN 

Allen and Susan Pierce

Shanna Ramirez 

Dr. Evan and Linda Ratner

Graham Rogeness, MD

Ed and Arlis Schmidt

Georgina Schmahl 

Kay A. Scroggins

Lele Simmons

Suzanne Wade 

Rev. Cliff and Bebe Waller

Mark Wohlfarth

Up to $999
Mary Barad 

Gary Beadle 

Steve Beaton 

Christine Bryan 

Kathy Bruck 

Darryl Byrd 

Raymond Carvajal, RPh

Carol Carver

Bobby Cavender 

Dan and Brenda Chapman

Shirley Crandall 

Tony Diamond 

Susan Eason 

Thomas Edson

Rick Edwards 

Jan Ellington 

John Emley 

Susan Gallagher

Liz Marie Gonzales, MD 

James Griffith 

Lauren Groves, MA, LPC, LCDC

Corey Hough, MD

Paul and Nicole Hensley

Jose Hernandez, MD

Montgomery Howard 

Don Khan 

Karl Koch, PhD

Jay Lucas 

Rob McClane 

Gerard Migeon

David R. Mills 

Jed and Janie Morrison

Kathy Morrison

Joe L. Nerios

Daniel Norris 

Carlos and Esperanza Perez

Sandra Pounds

Tony Pritchard

Robert Quirk 

Kacy Reeves, DO

Mark Remington 

Ben and Kim Scott

Joel Schnitz, RPh 

Carolyn Smith 

Steve and Patricia Smith

John A. Sommer 

Dr. and Mrs. John C. Sparks Sr.

Tom Stone, PhD and 

   Justice Catherine Stone

GP Singh, PhD, PE

Dr. Anthony Tolcher 

Kenneth P. Trevett 

Tom Tucker 

Wade Vielock 

Paul A. Wolf Jr. 

Up to $199
Gonzalo Alvarado 

Patricia L. and Harold E. Allen

Delani Angulo

Andrew Apperson

Connie Arambula

Vance Arnold 

Wayne B. Bachman

Katayoun Jane Bahrami

Carlos Barbosa

Denise Bednorz

John R. Beauchamp

Jenny Bingham

William L. Blankenship

Raymond J. Bouchard

Kim Bowers

Lorenzo and Felicia Capers

Patty Carrizales 

Rick Cavender 

Jennifer Clarke

Lee Ann Conrad 

Gentry Cooley 

Doug and Lisa Cragg 

Leslie Croft 

Irma M. Douglas 

Don Ervin 

Albert Estrada

Jenna Feagin

Dr. Jose L. Fernandez

Jessica Findell

John David Foster

Jerry Fulenwider

William Wade Garlitz 

Roe Garrett 

Lu Nell Garza 

Dorothy Graybill 

Hope Guzman 

Pura Guzman 

Mike Hannan 

Anne R. Harwood

Dora Highwood 

Henry Hill 

Richard Hoag 

Jay Hochman and 

   Anne McCollough 

Michelle L. Jenkins 

John S. Jockusch

Jimmie Lea Joffe

Dr. Charles J. Karulak 

Bruce B. Kahre

Ann Kaker 

Karen B. Kalter

Sonia Lage Lee

Albert Leighton

Lacey LeMaster 

Jo Leonard 

Heather Lisenbee 

Ruth Lofgren 

Merced E. Lopez 

Tom Martin, MD 

Ventura Martinez

Evita M. Mendiola

Nicole McClane 

William McCullough

Lauren McDonald 

Mary Ann B. Miklas 

Allen Millsap

Laura Montemayor

Robin H. Morris 

Shelly Neal 

Chris Nielsen

Dorothea C. Oppenheimer

Elizabeth Pasquale

Nancy Pawel 

Marie G. Penaloza 

Jessica L. Pierce

Bonnie Place

Pamela G. Poitevent

Estela R. Porter 

Donna Pugh 

Christopher Quinn

Lara Quintero 

Tom and Berniece Reed

Nellie and Mason Reddix

Patia Sandifer 

Laura Sasser 

John Seybold 

William Scanlan 

Katy Schultz 

Fred H. Shivadecker Jr.

Dr. Illeana Silva 

Ron Somody 

Andrew J. Skemp

Barbara Tasky

Velma Turner 

Mr. and Mrs. Gilbert Valenzuela

Harvey Vogel 

Coella M. Walk

Anna Watson

Glenn and Christina Welch

Julie Wisdom-Wild 

Sydney Wenglein 

Josh White 

Mary L. Wofford 

Frances Zapata 
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in-kind
Ajuua!

Alamo Heights 

    Dermatology, PLLC

Americus Diamond Charitable 

   Giving Program

Biga on the Banks

Brother Cletus Behlmann, S.M.

Cathedral of San Fernando

Corporate Travel Planners 

Coronado Studio

Costco Wholesale

Crescent Quarters

Crowne Plaza San Antonio 

   Airport Hotel

Crowne Plaza San Antonio 

   Riverwalk

DiamondBrite

Dive World Scuba Center

Fair Oaks Ranch Golf & 

   Country Club

Foresight Golf

Fredericksburg Artists’ School

Harland Clarke

HOLT CAT

Houston Astros Baseball

Jewelry by Joanie

JW Marriott San Antonio 

   Hill Country Resort & Spa

Langmore Photography, Inc.

Little Rhein Steak House

Lucchese, Inc.

Marriott River Center Hotel

Masterson Design, Inc.

Medlar’s Fine Jewelry

Mission Pharmacal

Moretti’s Fine Jewelry

Ms. Karen Brady

Mayor Julian Castro

Jeep Collins

Julian Gold

Mr. Michael McGowan 

Marmon Mok

Mr. Taylor Kelley

Ms. Dore Redfern

Mr. Cesar R. Rivera, MA, LPC

Mr. & Mrs. Gary Mills

Mr. & Mrs. Allan Pierce

Mr. Gregg Popovich 

Mr. Paul Simone, Jr.

Ms. Lele Simmons

Nativa

Natural Bridge Caverns 

NuStar Energy, LP

Oak Hills Country Club

Omni San Antonio Hotel 

   at the Colonnade

Paint Palooza

RiverCenter Comedy Club

Robin Jackson Photography

Ruby Tuesday

RS Hanna Gallery

S.T.A.R. Soccer Complex

Salon David Escape Spa

San Antonio Children’s Museum

San Antonio C.I.G.A.R.

San Antonio Gun Club

San Antonio Police Department      

San Antonio Scorpions

San Antonio Spurs

San Antonio Symphony

Sheryl Sculley

SeaWorld

Serenity Massage Studio 

Spurs Sports and Entertainment 

Taco Cabana

Texas State Aquarium

The Culinary Institute of America

The Dermatology and Laser 

   Center of San Antonio

The Good Art Company

The Painted Plate

The Palm Restaurant

The St. Anthony Riverwalk

Valero Energy Foundation

Whataburger

WildFish Seafood Grille

Wimberley Zipline Adventures


